Agenda Item 8.A.IV

CALIFORNIA DEPARTMENT OF |

‘ Board of Vocational Nursing and Psychiatric Technicians
cu N s u M ER 2535 Capitol Oaks. Drive Suite 205, Sacramento, CA 95833-2945
AFFAIRS (916) 263-7800 | - (916) 263-7855 | www.bvnpt.ca.qgov
DATE July 18, 2024
TO Board Members

Elaine Yamaguchi

FROM Executive Officer

SUBJECT Transfer of License Verification Service for Vocational Nurses

Intent of Memo

This memo is intended for discussion and possible action on the proposed transfer of
the Board’s internal verification function for Licensed Vocational Nurses to the National
Council of State Boards of Nursing’s NURSYS database.

Background
The Board of Vocational Nursing and Psychiatric Technicians (Board) is the licensing

and regulatory authority over Licensed Vocational Nurses and Psychiatric Technicians
in California. Pursuant to Business and Professions (BP) Code Sections 2841.1 (LVN)
and 4501.1 (Psychiatric Technician), public protection is the Board’s highest priority in
exercising its Licensing, Regulatory, and Disciplinary functions.

Conversion of Licensing Function for Licensed Vocational Nurses

The National Council of State Boards of Nursing (NCSBN) manages the Nursys.com
database, which is the only national database for verification of nurse licensure,
discipline and practice privileges for RNs and LPN/VNSs licensed in participating state
boards of nursing.

Nursys.com provides online verification for endorsement to a nurse requesting to
practice in another state. At this writing, nearly every other board, including our
colleagues at the California Board of Registered Nursing, relies on Nursys for this
function. The nurse gets 24/7 access to a secure system to execute their part of the
process and each board of nursing/state agency has a credentialed and private access
to retrieve license verification directed towards their jurisdiction. The Nursys.com secure
system for online license verification is designed to eliminate potential fraud.
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Currently, BVNPT licensing staff provides the verification of California licensure to other
states and jurisdictions efficiently and securely, but the team has been chronically
understaffed over the past two years. The fee for this function is $150, and we process
approximately 2000-2500 requests each year, which provides between $300,00-
375,000 in annual revenue.

The Board welcomed representatives from NCSBN at the May 2024 meeting, who
provided a thorough description of the proposed transition, which emphasized the
importance of an electronically secure credentialed process for sending/receiving
license verification between the state boards of nursing when a nurse applies for a
license through endorsement.

The loss of revenue is a concern, but several factors mitigate this. First, the Board may
apply to NCSBN for multi-year funding to smooth the transition. Second, the Board’s
fiscal health is much more robust than it was two years ago. Third, licensees would pay
Nursys approximately $30, a significant ease of financial burden on them. Fourth, the
Board recently redirected several Licensing Division positions to the Education Division,
and the reduction in regular workload will allow the Licensing Division to review and
reallocate some staffing resources.

The Licensing Division’s staff has already begun the training process with the NCSBN
team and believes that once the agreement and all documents are completely
authorized, the transition will move swiftly and efficiently.

RECOMMENDED MOTION
1. To approve transition to Nursys.com for license verification for Licensed Vocational

Nurses, to be effective on or before November 1, 2024.

2. To authorize Executive Officer in consultation with Board legal counsel to negotiate and
enter new or amended contract for services between BVNPT and NCSBN.

3. To authorize Executive Officer in consultation with Board legal counsel to submit
application to NCSBN Board of Directors for financial assistance.

4. To direct staff to notify Licensed Vocational Nurse population and other stakeholders of
this transition.

ATTACHMENTS

1. May 2024 Presentation from NCSBN
2. Summary of Benefits of Nurse License Verification service
3. Draft application for Financial Assistance from NCSBN
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Request for Grant of Financial Assistance to implement License
Verification for endorsement Participation in Nursys®

The California State Board of Vocational Nursing and Psychiatric
Technicians (“Board”) has voted to implement full participation in the National
Council of State Boards of Nursing’s (“NCSBN”’) Nursys® database, in accordance
with the Nursys® Participation Agreement, including the use of Nursys® for
purposes of licensure verification lookup for endorsement and other purposes.
Adopting Nursys® for verification purposes will create a critical revenue shortfall
for the Board because of the loss of the revenue stream of licensure verification
fees paid to the Board. Accordingly, the Board requires and requests, pursuant to
NCSBN Policy 12.9, that NCSBN provide Board a grant of financial assistance to
replace lost verification fee revenues during a transition period for purposes of
adopting and implementing full participation in Nursys®, including licensure
verification. In support of this request, the Board provides the following
information:

(1)  The Board requests transitional financial assistance for the period

commencing January 1, 2025, and ending December 31, 2026. The
Board requests transitional funding to phase out direct service, train
and upskill existing staff, and complete an analysis of the new
workload needs. The Licensing Division contains nine Program

Technicians, one Office Assistant, two Cashiers and two

312.525.3600
ncsbn.org




)

(3)

(4)

Supervisors. In 2022, the Board performed a desk audit of all
Licensing functions to document the necessity of a fee increase. This
study found that, on average, each Verification took a total of 255
minutes, with an estimated staff time expense of $372.
The Board requests a grant in the amount of $350,000 for each year
in the transition period, as follows:

January 1, 2025-December 31, 2025: $350,000

January 1, 2026-December 31, 2026: $350,000
The basis for the requested amount is that the Board processed an
average of 2383 Verifications between 2021 and 2023. The fee for
each Verification transaction is $150, generating revenues of
approximately $360,000 per year. Each Program Technician is
assigned Verifications as part of their daily workload. The Board
recently redirected three PT positions, and this reduction in
workload and the grant assistance would allow the Board time to
analyze the existing work functions and new functions that can be
developed.
The Board is unable to replace the lost verification fee revenue for
the transition period. The Board’s fees are currently at their statutory

ceiling, and it is not possible to find additional revenue streams.
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(5) The Board confirms that NCSBN’s provision of this grant and the
Board’s receipt of financial assistance pursuant to the grant does not
violate any California state law, regulation or rule.

The Board understands that the amount of financial assistance provisionally
granted by NCSBN will be based on the three-year average verification fee revenue
estimates provided by the Board. = The Board acknowledges and agrees that
NCSBN will terminate such assistance if the Board reverses its decision to fully
participate in Nursys®.

Upon NCSBN’s approval of this request, Board will vote to accept the grant
of financial assistance pursuant to these terms and conditions and provide a copy

of such action to NCSBN.

Submitted by:

Elaine Yamagquchi, Executive Officer

On behalf of the California Board of Vocational Nursing and Psychiatric
Technicians

Dated:

312.525.3600
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The NCSBN Board of Directors has approved this request and authorized,
pursuant to Policy 12.9, the grant of annually during the transition

period to , Subject to the terms set out above.

Date of Board Action:

On behalf of the NCSBN

Dated:




Benefits of Electronic Secure Nurse License
Verification for Endorsement through Nursys

1. High Level of customer service satisfaction for the nurse -

a.

Nurse gets access to a 24*7 secure portal to select, pay and send their electronic
license verification to the jurisdiction they are applying for alicense.

Ease of use of the nursys portal through any mobile device platform, as well as
notepad, laptop, Mac, PC etc.

Nursys portal includes self-help videos, FAQ’s and customer service from the
NCSBN Customer Experience department.

Nurse gets a copy of the payment receipt and notification of the instant delivery
of their license verification to the selected board(s).

Survey shows a very high level of satisfaction of ease of use of the system by the
nurses.

2. No Backlog or any pending work for your board of nursing/agency staff -

a.

All the license verification work is handled by the NCSBN Nursys staff and by the
secure electronic portal.

Board of nursing may redirect their staff to work on other necessary needed
areas of BON operations.

3. High Level of Service to other boards of nursing —

a.

Other boards of nursing/state agencies enjoy a high level of customer service
from your board/agency as they immediately get the license verification
needed for their process.

Receiving boards of nursing/agencies are able to then generate on demand, a
dynamic license verification of your licensees created at the time their staff
retrieves the license verification from the Nursys private system. As opposed to
relying on a past point in time paper license verification received via mail from
your office of your licensees.

4. Eliminates any potential of fraud through license verification—

a.

Nurse gets access to a secure system to execute their part of the process and
each board of nursing/state agency has a credentialed and private access to
retrieve license verification directed towards their jurisdiction. This is done
through the primary source equivalent Nursys system.


https://www.nursys.com/NLV/NLVTerms.aspx
https://www.nursys.com/Help/HelpVideoPlayer.aspx?VID=NLV
https://www.nursys.com/Help/FAQ.aspx?KEY=NLV
https://www.nursys.com/ContactUs.aspx?KEY=
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Nursys Verification process

In the next few slides, we will cover the Nursys Verification Process.

Please Note: All Test Data have been utilized for the purpose of this presentation.

Topics that will be covered:

1. Nurse sending a verification to a Jurisdiction via Nursys .COM

2. Board Users receiving and viewing a verification
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User is prompted to review and accept terms and conditions
nursys HOME  ABOUT  CONTACT

HELP

DO NOT USE THIS SITE. THIS SITE IS FOR INTERNAL TESTING ONLY.
Please visit www.nursys.com for Nursys e-Netify, Licensure QuickConfirm, and Nurse License Verification.
DO NOT USE THIS SITE. THIS SITE IS FOR INTERNAL TESTING ONLY.
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Home / Nurse License Verification Terms for Endorsement & Conditi

Nurse License Verification Terms for Endorsement & Condition

S

Please read and certify that you have read the Disclaimers and terms and conditions below. Also refer to additional Terms of Use and Privacy & Security policies

for NCSBN websites,

The Nursys nurse licensure and disciplinary database is the repository of the license and disciplinary data of the Natienal Council of State Boards of Nursi

ing

("NCSBN") member boards of nursing. NCSEN grants you a limited, non-exclusive and non-transferable license to access the Nursys database to verify your

licensure and disciplinary history for purposes of licensure, endersement and/or employment. This license does not permit, or include the right to, any

reproduction, reuse, sale or other commercial or derivative use of any Nursys data. You are prohibited from any dawnloading or copying of any data for any third

party's use or from accessing the Nursys database with any data mining or automated data gathering or extraction tools.

Notice — Disclaimer of Representations & Warranties

Through a written agreement, participating individual boards of nursing designate Nursys as a primary source equivalent database. NCSBN posts the information
in Nursys when, and as, submitted by the individual boards of nursing. NCSBN may not make any changes to the submitted information and disclaims any
responsibility to update or verify such information as it is received from the individual boards of nursing. Nursys displays the dates on which 2 board of nursing

updated its information in Nursys.

In order to challenge the content, accuracy or completeness of individusl records displayed on Nursys, you may register a challenge by email to

NursysSupport@ncsbn.org. Mursys shall promptly forward your challenge to the nursing regulatery body (board of nursing) and that nursing regulatory body will

notify you of & resalutian.

To make your compliance certification, click on the "I agres” button below.
Verification Application

I hereby apply for verification to the National Coundil of State Boards of Nursing (NCSBN) to permit the NCSBN and/or its Member Beards to verify my li
educational, disciplinary and related information in NURSYS for the purposes of supporting my request for endorsement verification in the jurisdiction(s)
and any other states in which I have ever been licensed. I also confirm that the personal information I have submitted is true.

To make your compliance certification, dick an the T agree” button below.

ncshn.org -
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User can lookup their license via Name, License Number and NCSBN ID

nursys WOUE  AsoUT  cowmer el

DO NOT USE THIS SITE. THIS SITE IS FOR INTERNAL TESTING ONLY.

A . ‘and Nurss License Verification
DO NOT USE THIS SITE. THIS SITE I FOR INTERNAL TESTING ONLY.
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Home / Search

ication for Endorsement

Nurse License Veri

Only RN and LPN/VN licenses from participating boards of nursing are available for this service. For other license types and
Licenses from non-participating boards of nursing, contact the board of nursing directly.

2 3 4

SELECT A NURSE SeLecT sTaTers) REVIEW & PAYMENT ReCERT

Search by Name Search by License Number Search by NCSBN ID

Please enter the fields below to search by Name. For a more accurate search, select "Search by License Number” above.

Last Name First Name. License type State

= < [ .

[ Search on maiden or other names

the box below:

Iminota robot

o

Need help with Nurse License Verification for Endorsement?

e - {C)NCSBN

AY
ncsbn.org
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User can select the applicable license via search result page.
Please Note: Searching by NCSBN ID is a 1:1 result.

Nurse License Verification for Endorsement

Only RN and LEN/VN
licenss

s from .
rom non-participating boards of nursing, contact the board of nursing directly.

® 2 s .
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Search by NCSBN ID

nesen
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11208655
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Search Results
why

AUFONG SMITH [NCSBN ID: 112066557 @
o
Need help with Nurse License Verification for Endorsement? » | B
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Select Jurisdiction license verification is being sent to.

Home / Search / Select State(s)

Nurse License Verification for Endorsement

v ©) 3 4

SELECTANURSE SELECT STATE(S) REVIEW & PAYMENT RECEIPT

License(s) selected for:

AU FONG SMITH [NCSBN ID: 11206655]
Why is a license not listed?

License information for:

AU FONG SMITH [NCSBN ID: 11206655]

Select the state(s) that has required verification of licensure for the licenses listed above as part of your application for licensure. The
fee is $30 per box checked below.

RN RN RN NORTHERN MARIANA

O ALABAMA ) Towa O ISLANDS

RN RN &N

O ALASKA O KANSAS O OHIO

RN RN "N

0 ALBERTA O KENTUCKY 0 OKLAHOMA By

o £ i . N C S B N

O AMERICAN SAMOA ) LOUISIANA-PN O ONTARIO Y4 eerlina e euk toryEsnelieos
ncsbn.org y




~N

7/18/2024

Enter Billing information

Summary

AU FONG SMITH [NCSBN ID: 11206655]  Edit
You are requesting verification of your RN licensure from CALIFORNIA-RN to be sent to the following states:

ALABAMA| $30.00

Subtotal: $30.00

Grand Total: $30.00

The only acceptable form of payment for Nursys Nurse Licensa Verification for Endorsement is by credit card. Fees are non-refundable. Credit card
information is used for billing purposes only. Review our privacy policies.

Please enter your billing contact information. All fields are required.

Email address Confirm email address
\ | a
A copy of your receipt will be sent to this email address.
First Name Last Name
w :
Leading Regulatory Excellence
ncshn.org g Regulatory

Enter Credit Card information and process transaction
Home / Search / Select State(s) / Payment / Receipt
Nurse License Verification for Endorsement

v v v v

SELECTANURSE SELECT STATE(S) REVIEW & PAYMENT RECEIPT

Congratulations! Your payment has been accepted.

@ - AU FONG SMITH' CALIFORNIA-RN RN license verification for endorsement has been electronically sent to the ALABAMA
board of nursing.

Please save a copy of this receipt for your records.
A copy of this receipt has also been sent to abaig@ncsbn.org KyeNosdEiit Recsot
Summary

AU FONG SMITH [NCSBN ID: 11206655]
Verification of your RN licensure from CALIFORNIA-RN has been electronically sent to the following states:

ALABAMA $30.00

Subtotal: $30.00 L AN
. »)NCSBN
AY 14

Grand Total: $30.00 _
ncshn.org Leading Regulatory Excellence
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Payment Confirmation is available

Nursys e-Notify - Free License Status
Updates

« Institutions receive updates on your entire
nurse list

« Nurses receive updates and license
renewal reminders

Payment summary
Email address
abaig@ncsbn.org

We have sent a copy of your receipt to this email address.

Payment Date

05/16/2024

First Name Last Name

AU SMITH

Credit card type Credit card number
Visa xxxx1111

Transaction Code Authorization Code

120026931282 1TOYA]

=3 CSBN

ncsbn.c £ Regulatory Excellence
9
Users can download and print report
Nursys Nurse License Verification for Endorsement

Your verification for endorsement summary:

Congratulations! Your license verification for endorsement has been electronically sent to the boards of nursing that you

selected below.

Name: AU FONG SMITH [NCSBN ID: 11206655] - RN $30.00

Existing license(s): CALIFORNIA-RN

License verifications for endorsement have been electronically sent to: ALABAMA

Total: $30.00

Billing information:

Name: AU SMITH E-mail: abaig@ncsbn.org

. . . Credit card

Credit card type: Visa number: 0001111

Authorization code: 1TOYAJ Transaction ID: 120026931282

Payment date: 05/16/2024

nursys.com
SBN
o 1tory Excellence
10
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Boards Receiving and Acknowledging the verification
in Nursys

{"JNCSBN

ncshn.org Leading Regulatory Excellence

Expected incoming verification can be tracked via the Nursys Verification Tab in the Individual
Detail page.

Any license being tracked will be highlighted in Green.

Individual Detail
Status FITS NCSBN ID View in Nursys.com
No Potential Matches 11206655 Go to Public Nursys.com Licensure Quick
Found Confirm (£

No Potential Matches Found Filter by Jurisdiction ~ || Filter by License Type ~ || =

Personal  License  Education  Address  Alias  Discipli

NCLEX Registration Data ~ USPSData  National Certifications

O PN - Not Tracking Verification l & RN - Tracking Verification

{"JNCSBN

ncsbn.org Leading Regulatory Excellence
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Tracked verifications can be accessed via the Verification POD “Verification List”

Discipline ~ orts~  Administration~  Speed Memo~
Speed Memos Individual Search
Viewing speed memos is disabled while proxying as a NCSEN ID Date of Birth
Jursidiction.
11206655 mm/dd/yyyy
Please tum off proxy mode or select a user to proxy as to
enable. ssN Jurisdiction
#it- - HHEE - All Jurisdictions - v
Last Name License Type
Verification - All License Types - v
Unacinowledged First Name License Number
) Tracking

View Verification List
Expanded Name Search O search External Sources
View Only Available Verifications
When searching by NCSBN ID, no other fields apply.

My Last File Submission
ncshn.org

yBN

Cumunis e 0Ty EXcellence

* The Verification list, displays the complete list of tracked verification and the verification status.
* Selecting an Individual would, redirect users to the Individual Detail Page “Verification Tab”

Verification Request List

| Filter Results ~ Acknowledge & Print Selected /RS

Viewing ALL Verffications Reguest(s) for ALABAMA

CView Only Selected | S PrintAll | ~

Blz o ¢ 56 new » 15001264

Requested Verification Verifcation Most Recent
License Verification By License Tracking Tracking Date. Days Since
O | ssn Nams pe Status on Initated On Initate Acknowlsdged Acknowlsdged
O | Restrtes SMITH, AU FONG RN Avatiavie osr16r2024 osrer2024 3
— I L I
[ [
O | Restrictea CALLAHAN, LYSE MARIE RN Acknowledged 040512014 on082014 a781 os072014 3602
(e COMEN, DABRE RN Acknowedged 042912014 042912014 3670 04302014 3660
COHEN, DABRE ANNE
‘COHEN, DABRE ANNE VAN ETTEN
MRS COHEN, DABRE ANNE
MRS. COHEN, DABRE ANNE

PEakN
Ay 1 4 A
ncshn.org Leading Regulatory Excellence
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Users have the ability to Acknowledge and View Report

License(s)

Status

No Potential Matches Found

Personal  License  Education ~ Address  Alias  Discipline - NCLEX Registration Data ~ USPSData  National Certifications

Filter by Jurisdiction ~  Filter by License Type ~ | =

©) PN - Not Tracking Verification | JCALURE EENGL VLAY

Verification Requested

By Licensee On

Actions

CARN | 805689

ncsbn.org

Available

05/16/2024

‘ ] Acknowledge

{"INCSBN

Leading Regulatory Excellence

Clicking view report will open the verification report. User can Print, Download and Delete report.

Personal Information

Verification Report

Printad for ALABAMA on 0811612026
‘Acknowledged on 05/16/2024 by abaig AL

ot || msenasprsamems | &

== = e e \
Licenses
=
. i -
e e - - o o Rortans
Address Information
= == E [en [= B |
ED | coss e Jcmaros B ED Jose
Education Information
G
— - e b o e
Discipline Information
Discipline On Other License Types
Exam Information
= [ e S \
ED wapcom [ s [rasame
NCLEX Registration Data
[rcmn [ume [ [ s e [ [oworsm =

ncsbn.org
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		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.2 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->0->14->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of " Nursys.com " is appropriate for the highlighted element.		Verification result set by user.

		2		1,2		Tags->0->0->15->0->0,Tags->0->0->21->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "Nursys.com " is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->0->0->15->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of " Nursys.com" is appropriate for the highlighted element.		Verification result set by user.

		4		7		Tags->0->1->16->0->1->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "24*7 secure portal " is appropriate for the highlighted element.		Verification result set by user.

		5		7		Tags->0->1->16->2->1->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "self-help videos" is appropriate for the highlighted element.		Verification result set by user.

		6		7		Tags->0->1->16->2->1->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "FAQ’s " is appropriate for the highlighted element.		Verification result set by user.

		7		7		Tags->0->1->16->2->1->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "customer service " is appropriate for the highlighted element.		Verification result set by user.

		8						Guideline 1.3 Create content that can be presented in different ways		No nested Headings		Passed		Heading tags are not nested inside one another.		

		9						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		11						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		12						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		13						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		14						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		15						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		17						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		18						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		19						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		20						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 1 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		21				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		22				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		23						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		24						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		25						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		26						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		27				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Item 8.A.IV. Transition to NURSYS for License Verifications is appropriate for this document.		Verification result set by user.

		28						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		29				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		30						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		31				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		32				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		33				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		34				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		35				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		36				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		37				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		38				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		39				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		40				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		41				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 11 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		42				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 12 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		43				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 13 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		44				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 14 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		45				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 15 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		46						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		47						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		48						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		49						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		50						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		51						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		52						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		53						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		54						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		55						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		56						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		57						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		58						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		59						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		60						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		61						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		62						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		63						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		64						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		65						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		66						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		67						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		68						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		69						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		70						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		71						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		72						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Focus Not Obscured (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		73						Guideline 2.5 Input Modalities		Dragging Movements		Not Applicable		This criterion is not applicable to pdf files.		

		74						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		75						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		76						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		77						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		78						Guideline 3.2 Make Web pages appear and operate in predictable ways		Consistent Help		Not Applicable		This criterion is not applicable to pdf files.		

		79						Guideline 3.3 Help users avoid and correct mistakes		Accessible Authentication (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		80						Guideline 3.3 Help users avoid and correct mistakes		Redundant Entry		Not Applicable		No form elements requiring redundant information detected in this document.		

		81						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		82						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		83						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		84						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		85		1		Tags->0->0->14->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Nursys.com  " is appropriate for the highlighted element.		

		86		1,2		Tags->0->0->15->0->0->0,Tags->0->0->21->0->1->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Nursys.com  " is appropriate for the highlighted element.		

		87		1		Tags->0->0->15->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Nursys.com " is appropriate for the highlighted element.		

		88		7		Tags->0->1->16->0->1->1->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 24*7 secure portal  " is appropriate for the highlighted element.		

		89		7		Tags->0->1->16->2->1->1->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " self-help videos " is appropriate for the highlighted element.		

		90		7		Tags->0->1->16->2->1->3->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " FAQ’s  " is appropriate for the highlighted element.		

		91		7		Tags->0->1->16->2->1->5->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " customer service  " is appropriate for the highlighted element.		

		92		1,2,7		Tags->0->0->14->1->0->0,Tags->0->0->15->0->0->0,Tags->0->0->15->2->0->0,Tags->0->0->21->0->1->1->0->0,Tags->0->1->16->0->1->1->0->0->0,Tags->0->1->16->2->1->1->0->0->0,Tags->0->1->16->2->1->3->0->0->0,Tags->0->1->16->2->1->5->0->0->0		Guideline 2.5 Input Modalities		Target Size (Minimum)		User Verify		Is the target of the pointer input constrained by the line-height of non-target text, or this particular presentation of the target essential or legally required? Pass if Yes, Fail if No.		
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