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DATE: 	 November 6, 2013 

TO: 	 Board Members ... 

~~::;,;~FROM: 
Nursing Education Consultant 

SUBJECT: 	 Advanced Computing Institute, Vocational Nursing .Program 
Reconsideration of provisional Approval; Consideration of Request to 
Admit Students (Director: Bethel De Rossett, Los Angeles, Los Angeles County, 
Private) 

On September 6, 2012, the Board placed the Advanced Computing Institute Vocational 
Nursing Program on provisional approval for the two (2) year period from September 6, 
2012 through September 30, 2014 due to pass rates on the licensure examination that 
were noncompliant with requirements set forth in California Code of Regulations Section 
2530 (1), which states: 

"The program shall maintain a yearly average minimum pass rate on the 
licensure examination that does not fall below 10 percentage points of 
the state average pass rate for first time candidates of accredited 
vocational nursing schools for the same period ..." 

The program was required to demonstrate incremental progress in correcting its 
violations. Further, the Board directed that if the program failed to satisfactorily 
demonstrate incremental progress, the full Board may revoke the program's approval. 

The Advanced Computing Institute Vocational Nursing Program requests Board 
approv,al to admit a class of 20 students on Nqvember 25, 2013; comp.leting on 
December 19, 2014. This class would replace students that graduated on September 
24, 2012. . 

. History of Prior Board Actions 

(Se~·Attachment A History ~{Prior Board Actions) 

Enrollment 

The program requires·Board approval prior to the.admission of each clasp. The, program 
offers full __,time classes that are48 weeks in length. Additionally, Jhe prograr;n offers 
part - time classes that are 60 weeks in length; · The pattern of admissions for current 
classes is seen in the enrollment table below. 
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The following table represents current and proposed student enrollment based on 
current and proposed class starts and completions. The table indicates a maximum 
enrollment of 65 students for the period ·from January 2006 through November 
2013. 

-12 12-.12 =0 

10/07 (PT) 11 0+11=11 

2/08 (PT) 12 12 . 11 + 12 = 23 

1/09 (PT) . 23 23 23 + 23 = 46 

5/09 
(10/07PT Class) -11 46-11 =35 

8/09 (PT) 23 23 35 + 23 =58 

10/09 
(2/08 PT Class) -12 58-12 =46 

7/10 21 19 46 +19 = 65 

8/10 
(1/09 PT Class) -23 65-23 = 42 

1.1/10 (PT) 16 12 42. + 12 =54 

4/11 

(8/09 PT Class) 
-23 54-23 = 31 

7/11 
(7/10 FTC!ass) -19 31-19=12 

7/12 
(11/1 0 PT Class) 

-12 12-12=0 

11/13 
Proposed 11/14 

0 + 20 =2020 

Licensing Examination Statistics 

The following statistics, furnished by Pearson VUE, and published by the National 
Council of State Boards of Nursing as "Jurisdictional Summary of All First-Time 
Candidates Educated in Member Board Jurisdiction," for the period January 2008 
through September 2013, specify the pass percentage rates for graduates of the 
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Advanced Computing Institute Vocational Nursing Program on the National Council 
Licensure Examination for PracticaiNocational Nurses (NCLEX-PN®). 

Apr- Jun 2008 5 0 0% 30% 74% -44 

Jul ~ Sep 2008 0 0% 74% 27% 74% -47 

Oct - Dec 2008 73% 27% 73% -46 

Jan - Mar 2009 100% 70% 14% 72% -58 

Apr- Jun 2009 71% 50% 70% -20 

July-Sep 2009 +28 

Oct- Dec 2009 73% +27 

Jan- Mar 2010 4 2 50% 76% -24 

Apr- Jun 2010 5 3 60% 74% -19 

Jul- Sep 2010 8 2 25% 75% -34 

Oct -Dec 201 0 8 4 50% 77% 44% 76% "32 

Jan- Mar 2011 10 3 30% 80% 39% 77% -38 

Apr- Jun 2011 4 1 25% 71% 33% 76% -43 

Jul- Sep 2011 2 74% 74% 38% 75% -37 

Oct- Dec 2011 7 6 86% 74% 48% -27 

Jan- Mar2012 5 2 40% 77% 56% -18 

Apr- Jun 2012 6 3 -14 

5 2 -17 

4 0 -39 

0 .73% -42 

Apr-Jun2013 2 1 % 25% 73% -48 

Jul- Sep 2013 4 2 50% 75% 27% 74 -47 

The Annual Pass Rate changes every quarter. It is calculated by dividing the number of candidates who passed during 
the current and previous three-quarters by the number 9f candidateswho tested during the same period. If no data is 
available for the relevant riod, the statistic is carried over from the last for which data is available. 

Based on the most recent data availaple (July to September 2013), the program's 
average annual pass rate is 27%. The .Califorqia aye rage r;mnual pass rate for 
graduates from approved vocational nursing programs who took the NCLEX-:PN® for the 
first time during the same period is 74%. The pass rate for the Advanced Computing 
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Institute Vocational Nursing Program is 47 percentage points below the state average 
annual pass rate. · 

Faculty and Facilities 

Section 2534(d) of the Vocational Nursing Rules and Regulations states: 

"I=or s·upervision of clinical experience; there shall be a maximum of 15 
students for each instructor.'' · 

· The totalnu.mberof Board~approved faculty is nine (9), including the program director. 
The director has 90% administrative and 10% teaching duties. Of the total faculty, nine 
(9) are approved to teach in the clinical area. 

Based on a maximum enrollment of 65 students, five (5) instructors are needed. 
Therefore, the number of faculty is adequate for the current and proposed enrollment. 

Section 2534(b) of theVocational Nursing Rules and Regulations states: 

"Schools shall have clinical facilities adequate as to number, type, and 
variety of patients treated, to provide clinical experience for all students 
in the areas specified· by Section 2533. There must be available for 
student assignment, an adequate daily census of patients to afford a 
variety of clinical experiences consistent with competency-based 
objectives and theory being taught." 

The program's clinical facilities are adequate as to type and variety of patients treated to 
enable current and proposed students to meet clinical objectives in accordance with 
Section 2534(b) of the. Vocational Nursing Rules and Regulations. This information has 
been verified by the consultant: 

Other Considerations 

Published examination statistics include 23 quarters of licensure data, dating back to 
the program's first class: For 21 of the 23 quarters, in excess of five (5) years, the 
program's licensure pass ·rates have been more than ten (1 0 percentage points 
below the .state average annu~l pass rate. . The two (2) quarters in. which the 
program was complic:mt were due to one {1) student testing and passing. The 
program'scurrent quarterly pass rate is 50% and the average annual pass rate is 27%. 
As such, the average annual pass rate is 47 percentage points below the state average 
annual pass rate. 

As noted in the History of Board Actions, on January 7, 2010, the Executive Officer 
considered the program's request for approval to admit students. At that time, the 
program's average annual pass rate was 100%, based on the· results of one ·(1) 
candidate. Concern was expressed relative to the program's continued difficulty in 
preparing safe and competent students who are able to pass the licensure examination. 
The program;s request \Nas approved. Additionally, the program was required to submit 
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a report by January 30, 2010 to include a comprehensive analysis of the program, 
specific actions to improve program pass rates, and time line for implementation. 

The Board received the director's preliminary analysis of the program and a proposed 
curriculum on March 30, 2010. On June 22, 2010, the Board received additional 
modifications of the proposed curriculum. An updated program analysis and plan of 
correction were received on June 28, 201 0. 

On March 21, 2012, the director submitted a revised plan to improve student 
achievement and increase the licensure pass rates. Included in that plan were the 
following elements: 

>- Utilization of ATI exams. 

>- Pre-Nursing courses in which students must attain 75% or better to be 
considered for the VN program. 

>- NCLEX review 

Despite the noted efforts, the program's pass rates continued noncompliant with 
regulatory requirements. 

On September 6, 2012, the Board placed the program on provisional approval for the 
two (2) year period from September 6, 2012 through September 30, 2014 due to 
noncompliant pass rates on the licensure examination. The Board directed that the 
program was required to bring its average annual pass rate to no more than ten (1 0) 
percentage points below the State average annual pass rate. Further, the program was 
required to submit a follow - up report by June 1, 2013. The report was to include a 
comprehensive analysis of the program, specific actions taken to improve program pass 
rates, timeline for implementation, and the effect of employed interventions. The 
program was required to demonstrate incremental progress in correcting its viol~tions. If 
the program failed to satisfactorily demonstrate incremental progress, the full Board 
may revoke the program's approval. The Board approved the program's admission of a 
class of 20 full- time students beginning September24, 2012. 

On September 19, 2012, the Board forwarded to the program the Notice of·Change in 
Approval Status. That document identified·.· program deficiencies and required 
corrections (see Attachment B). Included therein, the director was required to submit 
written reports by June 1, 2013 and June 1, 2014 to include a comprehensive program 
analysis·, ·specific actions · taken to improve program pass rates, ·time line for 
implementation, and the effect of ·employed interventions. Reconsideration of the 
program's status was scheduled for September 2014. 

On September 20, 2013, the NEC sent the director an electronic communication 
notifying her that the program was being placed on the November 2013 Board agenda 
due to the program's noncompliance with requirements specified in the Notice of 
Change in Approval Status and its declining pass rates. Forms were sent with the 
communication, and the director was advised that they needed to be completed and 
returned to the NEC by September 25, 2013. 
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On September 23, 2013, the NEC placed a call to the school and requested to speak 
with the director. The school's representative was evasive, and said she did not know 
when Ms. Ngassa would be in. When the discussion was pursued, the representative 
said "maybe Wednesday". The NEC asked if there was someone else there that would 
know about the vocational nursing program. The representative said "maybe Shawnie 
(unsure of the name and spelling). When asked what Shawnie's role with the 
Vocational Nursing program was, the representative said counseling. The consultant 
then asked if Daniel Mainea, owner, was available. The representative said he was not 
in. When asked wheh she expected him, she said "maybe tomorrow or Wednesday". 

The NEG then called Ms. Ngassa's cell phone number that was on file. The message 
directory was full and not accepting new messages. The NEC called the school back 
and Daniel Mainea answered the phone. From the time that the NEC first placed the 
call to the school, until this call, was less than a 10 minute period of time. The NEC 
asked Mr. Mainea when Ms. Ngassa was expected in. He responded he expected her 
the next day, September 24, 2013, and would have Ms. Ngassa contact the NEC. Mr. 
Mainea requested the nature of the NEG's call. 

The NEG advised Mr. Mainea that the program was being placed on the November 
Board agenda due to continued low licensure pass rates. Additionally, he was advised 
that the director did not submit the required comprehensive analysis that was due to the 
Board on June 1, 2013, as required by CorreGtive Action #4 in the Notice of Change in 
Approval Status. Mr. Mainea said, "We did not get any notification that this was due". 
The NEG advised Mr. Mainea that the· comprehensive analysis is part of the terms of 
Provisional Approval and that these terms were presented at the September 6, 2012 
Board meeting and mailed to the director on September 19, 2012. 

On October 3, 2013, the NEC again contacted the school attempting to speak with Ms. 
Ngassa. The school representative (Ziad) indicated that neither Ms. Ngassa nor Mr. 

·Mainea were in. Zlad said he would have Mr. Mainea contact the NEC within 30 
minutes. 

On October 4, 2013, the NEG had a telephonic message from Daniel Mainea 
verbalizing that his former director had been off ill and had resigned two (2) days earlier. 
He additionally indicated he was intervieWing for her position and hoped to have a 
director's application to send for Board approval the week of October 7, 2013. 

On October 4, 2013, the NEG received a telephonic message from Ms. Ngassa 
indicating she had terminated her employment with Advanced Computing Institute. She 
additionally indicated she would assist the school in training her replacement when 
hired. 

On October 7, 2013, the NEC was able to speak personally with Elizabeth Ngassa. Ms. 
Ngassa stated she has been off work since June 2013 and that she had advised Mr. 
Mainea that she was terminating her employment at that time. She again advised him 
that she would not be able to work approximately three (3) weeks ago. ... _ . _ . 
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On October 7, 2013, the NEC forwarded forms relative to student enrollment to Mr. 
Mainea: Submission of the completed forms was requested by October 9, 2013. 

On October 9, 2013, the Board approved a new program director. The NEC 
requested Mr. Mainea send the NEC the new director's contact·information so that the 
new director orientation could be sent. 

On October 21, 2013, the new program director responded to the NEC's request for 
current contact information. 

On October 22,2013, the new director orientation was sent to the·new program director. 

A response was received from the new director indicating completion of the new director 

orientation. 

On October 23, 2013, the NEC sent the new director forms for completion relative to 

enrollment and clinical rotations for currently enrolled students. · 


On October 24, 2013, the NEC received the enrollment table. 

Given the foregoing, the following violations of the California Code of Regulations are 
identified. 

Section 2527 (a) of·the Vocational Nursing Rules and Regulations states: 

"The B,()ard shall require such reports by' scho()l$ and concjuct such 
inv~$tigations as necessary to determine whether or not accreditation 
wiiL,be continued." 

Violation #1: 	 On September 6, 2012, the Board placed the program on 
Provisional Approval. On September 19, 2012, the Board 
forwarded to the program director. the Notice of Change in 
Approval · Status, informing the . program of identified 
deficienc::i~s and required correction$. CcNrective Action #4 
specified the program 'was required to submit a written report 
by June 1, ,2q13, relative to tqe following: 

1.. 	 Comprehen~ive C!DC!ly~~§··· of critical program elements 
impacting student acbje\/~ment; 

2. 	 Specific aetiqns' tak£:)nj8 improve program pass rates; 
3. 	 Tirn~line for ·rmplementatlo'n; and 
4. 	 Effect of employed interventions: 

The proQ'ri;im{aJJf3d tc;> submit the report bY:June 1, 2013, as 
required. · 

Plan of Correction #1: 	 This violation is not corrected. To d(ite, the program director 
has failed to submit the required repOrt~ Thisviolation will be 
corrected when the .. director submits . the comprehensive 
··analysis-:~ddressipgjhtric;lemtified~criteda~a-through-o)-as
listed in theHi~tqry ofPriqr.Bb,(3rd decisions dated.September 
6, 2012. . . . . ....,.. ..· . 
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Section 2527{b) of the Vocational Nursing Rules and Regulations states: 

"A. school shall report to the Board within ten days of the 
termination of a faculty member." 

Violation #2: 	 The program failed to notify the Board of the termination of 
the director within the ten (1 0) days as required by existing 
regulations. On October 4, 2013, the program director of 
record notified the Board that she had been on leave since 
June 2013 and that she had terminated her employment with 
Advanced Computing Institute at that tim~. The director was 
requested to place that information in writing. At the time of 
report, the requested documentation had.. not been received. 
A new director was approved by the Board on October 9, 
2013. 

Plan to Correct #2: 	 This violation is not corrected. On October 4, 2013, Daniel 
Mainea, owner, advised· . the Board of. the director's 
termination of employment. 

Section 2530{1) of the Vocational Nursing Rules and Regulations states: 

"The pr()gram shall maintain a yearly average minimum pass rate 
ol1 the licensure eSCaminatiorf that does ·· not fall beloW 1o 
percentage points of the state average pass /rate for firsl time 
candidates of accredited vocational nursing schools for the same 
period..· . 	 · · 

(1) 	 Failure to maintain the required yearly average m1mmum 
pass rate fo,r two years or eit]ht consecutive quarters may be 
cause to place a pr()gram on provisional accreditation." 

Violation #3: 	 The program's ·average annual pass rates for first time 
gr~duates have. been noncompliant with regulatory 
requirements for 21 of 23 quarters. For the past 15 
consecutive quarters, the program's average annual pass 
rates have been more than ten (1 0) percentage points below 
state average ~rmual pass rates. 

Plan of Correction #3: 	 This violation is not corrected. The violation will be corrected 
when the program's pass rates improve consistent with 
regulatory requirements. · 

Recommendations: 

_______ :I,_J).eny_Ad.yanc~d__CorrmutiQgJnstitl11~~;;_rE;2_q!J~~-$_Lto 99rnit a class of 2Q_§tuqenJs o_n__ 
November 25, 2013; completit1g on December 14, 2014. This class would replace 
students that graduated on September24, 2012. 
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2. 	 Revoke the provisional approval of the Advanced Computing Institute Vocational 
Nursing Program. 

3. 	 Remove the program from the List of Approved Vocational Nursing Schools effective 
immediately. 

Rationale: 	 As noted previously, the program was placed on provisional approval for 
the two (2) year period from September 6, 2012 through September 30, 
2014 due to noncompliant pass rates on the licensure examination. The 
program was directed to demonstrate incremental progress satisfactory to 
the Board in correcting its violations. Further, the Board directed that if the 
program failed to demonstrate incremental progress, the full Board may 
revoke the program's approval (see Attachment B, Notice of Change in 
Approval Status). Based on the aforenoted information, the program has 
failed to demonstrate incremental progress. 

At the time of placement on provisional approval, the program's 
quarter pass rate was 50% and its average annual pass rate was 60%, 
14 percentage points below the state average annual pass rate. The 
program's current quarterly pass rate is 50% and the average annual 
pass rate is 27%. This is 47 percentage points below the current state 
average annual pass rate and 33 percentage points less than when 
originally placed on provisional approval. 

Published program statistics confirm that the program's pass rates have 
been below state average annual pass rates for 21 of 23 quarters. As 
such! the program's pass rates have been noncompliant with 
regulatory requirements in excess of five (5) years or 91.30% of the 
quarters during which statistics are available. It is noted that the two 
(2) quarters in which the program's pass rate was compliant with 
regulatory requirements were due to data reported for one (1) candidate. 
One (1) graduate tested and passed. It is important to note that for the 
most recent 15 consecutive quarters, 3.75 years, the program's 
average annual pass rates have been 14 to 48 percentage points 
below state average annual pass rates. 

Additionally, the program director was required to submit a comprehensive 
analysis as part of the terms of provisional approval (see Attachment B). 
To date, the program has failed to comply with this requirement in that the 
required report has not been received. 

On 	October 4, 2013, the program director of record notified the Board that 
she had been on leave since June 2013 and that she had terminated her 
employment with Advanced Computing Institute at that time. The director 
was requested to place that information in writing. At the time of report, 
the_requested_documentation_badcnot_been_received.~____ A new.. director. 
was approved by the Board on October 9, 2013. 
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The program has failed to comply with requirements specified in the 
California Code of Regulations and the Notice of Change in Approval 
Status. Said lack of compliance, demonstrated consistent lack of 
achievement of program graduates on the licensure exam, and the lack of 
effective program administration support the recommendation to revoke 
the program's approval. Should the Board adopt the recommendation, no 
students will be impacted. Per the new director, no students are currently 
enrolled in classes. 

Attachment A: History of Prior Board Actions 
Attachment 8: Notice of Change in Approval Status, Dated September 19, 2012 
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Agenda Item #13~A.2., Attachment A 

ADVANCED COMPUTING INSTITUTE 
VOCATIONAL NURSING PROGRAM 

History of Prior Board Actions 

• 	 On November 1, 2005, the Executive Officer approved Advanced Computing 
Institute's request to begin a vocational nursing program with an initial class of 36 
students·on January 16, 2006, only, -and approved the program curriculum for 1560 
hours, including 600 theory, and 960 clinical hours. 

• 	 On August 1, 2007, the Executive Officer approved initial full accreditation for the 
Advanced Computing Institute Vocational Nursing Program for the period from 
August 1, 2007, through July 31, 2011, and issued a certificate accordingly; 
approved the program's request to admit a part-time class of 36 students beginning 
September 17, 2007, only, to replace students graduating on August 3, 2007, with 
a projected graduation date of May 22, 2009; ancf ap-proved the program's 
admission of a second part-time class of 36 students beginning January 21, 2008, 
only, with a projected graduation date of September 5, 2009. · 

• 	 On May 13, 2008, a new program director was approved. 

' 
• 	 On August 28, 2008, the director was notified that the program's average annual 

pass rate had fallen below more than ten (1 0) percentage points below the state 
average annual pass rate for two (2) qu~rters. The consultant advised a careful 
revi~w of program processes and poli9ie~, · to identify areas for quality 
improvement. 	 · · · · · 

• 	 On November 13, 2008, the director was requested to review the curriculum, 
evaluate faculty effectiveness, and perform other quality improvement activities to 
address the program's low pass rates. · 

• 	 On D~cember 8, 2o'08, theExecutive Officer approved the program's request to 
admit a part-time class of 36 students beginning January 5, 2009, ollly, 'to replace 
stuqe,nts .graduating on $eptember p, 2QQ8, with a proj~ctE3d graduation date of 
August 31, 2010; and approved the program's reqLiestto admit a second part-time 
class of 36 students beginning April 6, 2009, only, with a projected graduation date 
of November}O, 2010, 

• 	 On iM~rsh ..t:~_, 200,9, thepr9g~~rn W?S notifi13d _th_at its average anmial pass rates 
had, ~~lief! m.ore than ten (1 0) percentage p(Jints below state avera,ge annual pass 
rat~s.fq{JOL!( {4) quarters. ·· · · 
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• 	 On May 14, 2009, the;progtarn wa~notifiE}d.that its average annual pass rates had 
fallen more than ten (10) percentage points below state average annual pass rates 
for five (5) quarters. 

..,.... , 	 .,.
. ;; •. 	 ·: ~- •\ :. .· . . ·., ·:. 

• 	 On Octob~r~.2~~,~oos;:a ~.evr prdgram diret;tQr-.was ~ppr()ved.
i ..·. '. ' __ , -._~;,_;: .; . .... •· •• ,_. < . 

• 	 On November 19, 2009, the assigned consultant met with the program director and 
administrator relative to the program's requests fdtadditidnal classes. 

· • . on>Jari9afY'7; 2010;>the Execllti~e Officer approved the program's request to 
adniit<ffUII'~ tim~''class·_of·36stUdents ontJ~nuary'11, 201Q·<mly, with. a projected
'graaliatlort date bfJariti'arY "7-;' 20t-1;···and:reql.Jired''the·prograrri. to :SUbmit a. report 
by January 30, 201 o, to incru'de' a·corripfehehsive~,an~lysis oHne,prograin, specific 
actions to improve program pass rates, and tlmeline for' implementation. The 
fo,l.lpvyjng_.~I~ITI~.m~;mustb~ aqq~~s~e9: ill. th,~ ~nc:~ly~is~

'. ' . . . . ~-. ··. . :·. . _, ~-- . ' ..• . ,· ' . ' . ·..; :;:; ... : ' .' .... ·: : ., .: . ··' ,. : ·:;...,·-.: ., .' .. ·.,·t·'::. . 	 ? ' 

.~: ·~~~~~~J~~J~n~;~9~}~~~~:,, . ., , . 
• c...• Sctf?e(:l.i.ilg ~HJ:f~election. Gr.it~.r,JC:]. 

·.. ~: ~i~\~?~i~~~~.:: ~ :~ .. ,.,, ''·' ..··.... 
g. 	 Theory a·nd Clinical Objectives for Each Course. ·· 
h. 	 Lesson Pl~msJ9t.Each Course..
i. 	 textbooks. ...,...... · <'·······.······ ,·.. 

... .t,:ffliii~\~t~~~ ~~:~;~~~~~d~j~; .. /., .·· :... ·. •. 
n.. Evali.latib'ns of Glmical Rotatiotis c:fnd Their Correlation to TheorY Pres~ntations. 
o. 	 Evaluation of Student Achievement. '· · ···. · · 

' 	 ' 

~. 	 ~£~%1~ri1IT~~?iggJ~6·~~~t~~~~y,~~.t~~:41i~gt*i:~· pt~li;tJlhary anal~~~~ at the 

:-, .. 9P .Jup~},2, 2Qt01 },b7 s,~,~:trct, .~~peiveq ~-d,~itiop_~-~ modific~·tio~s -of the proposed 
. curnculum~ , · · ' ·· ·.··.. ·•· · ··•.····· ··· ·.. ·· · ·. ·· 
····: .	 .. · ... ·.:·· ... . . ' .' ,._,.:.· ·.··1: . <.. ·-· i· 

'. ·' :.: ;-: .' ~ ' . . . \ 

• 	 On July 8, 2010, the Executive Officer approved the Advanced Computing Institute 
\(ocati()nC:11 Nursing Program's .revised curr.iqulum fqr 1560 hours, including 600 
tHeorY.h9\.Jrs anci' 9.60 clinical hours; and, a'ppf()ved the p[dgram's requ'~stto admit 
a''full ·~ tfme class of 30 students on July 6, 2'd1o·oniy, gradb~tln~';l!.ily 29, 2011; 
and, approved the program's request to admit a' part ::... iimt3- 'Class day of 30 
students· on August 2, 2010 only, with a projected graduation date of February 17, 
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2012, to replace full - time students who graduated February 11, 2010; and, 
required the program to obtain Board approval prior to the admission of each class. 

• 	 On March 21, 2012, the Board received correspondence from the director relative 
to implemented components of her plan to increase program pass rates. 

• 	 On July 24, 2012, the assigned consultant forwarded correspondence requesting 
submission of eighteen (18) copies of pertinent documents, plan, and subsequent 
actions taken to correct identified problems that they desire Board members to 
consideL 

• 	 On September 6, 2012, the Board Approve Advanced Computing Institute 
Vocational Nursing ·Program's full-time curriculum revision for 1648 hours, 
including 616 theory hours and 1032 clinical hours; and, required the program to 
submit the part-time curriculum revision by December 14, 2012; and~ placed 
Advanced Computing lnstituteVocational Nursing Program on provisional approval 
for the two-year period from September 6, 2012, through September 30, 2014, and 
issue a notice to the program to identify specific areas of noncompliance and 
requirements for correction as referenced in Section 2526.1 (e) of the California 
Code of Regulations; and, required the program to bring its average annual pass 
rate to no more than ten (1 0) percentage points below the state average annual 
pass rate; and, 

Denied the program's request to admit a day. class of 30 full-time students on 
September 24, 2012, graduating on August 30, 2013, to replace a class that 
graduated July 29, 2011; and, approved the program's request to admit a day 
class of 20 full-time students on September 24, 2012, only, graduating on August 
30, 2013, to replace a class that graduated July 29, 2011; and, 

Denied the program's request to admit an evening, part-time, class of 30 students 
on September 17, 2012, graduating April 18, 2014, to replace students who 
graduated July 14, 2012; and, required the program to admit no additional classes 
without prior approval by the full Board; and, 

Required the program to submit follow-up reports in nine (9) months, but no later 
than June 1, 2013, and 21 months, but no later than June 1, 2014. The reports 
must include a comprehensive analysis of the program, specific actions taken to 
improve program pass rates, timeline for implementation, and the effect of 
employed interventions. The following elements must be addressed in the 
analysis. 

a. 	 Admission Criteria. 
b. 	 Screening and Selection Criteria. 
c. 	 Terminal Objectives. 
d. 	 Curriculum Objectives. 
e. 	 Instructional Plan. 
f. 	 Theory and Clinical Objectives for Each Course. 
g. 	 Lesson Plans for Each Course. 
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h. 	 Textbooks. 
i. 	 Attendance Policy. 
j. 	 Remediation Policy. 
k. 	 Ev.aluations ofTheory and Clinical Faculty. 
I. 	 Evaluations of Theory Presentations.. 
m. 	Evaluations of Clinical Rotations and Their Correlation to Theory Presentations. 
n. 	 Evaluation of StudentAchievement. 
o. 	 Current Enrollment; and, 

Required the. program to comply with all accreditation standards in Article 4 of the 
Vocational Nursing Practice Act, commencing at Business and Professions Code 
Section.?88p, a.ndArtiqle 5 .ofthe .B()~r<:l's•·.·Re;§Julations, C()mm.epcing at California 
Co?e of.Heg.ul§ti()ns, Title .. J9, §epticm. 2p2!:);, and, r~quired the program to 
d~IT1pnstrate.•. inqrell1e.lJtal•... prqgr~~§.In g()rre;qtiqg tpe;yiol~tions..... Ift.he program fails 
to ...··~.atisfactorily~demgru>trat~ ... in.crem~llt§l progn~~s, ..•. me. ful1 ...•·.~.9.c:!rd rpay. revoke the 
program's C189red..itatigq;.apc:J, §tdyi.sec:Jt.g.epr()gramth§t.failur.et().tak.t(.any of these 
correqtiv~ •. avti()[lSn1~¥·cat,~se;the;.fyll J?gard tgre;voke fb~...•• ·.program·~ ~ccreditation; 
and ••..• plaqe.·the program on ... thE? ..?epternber·.2014 ... Board·.e1genda forreconsideration 
of provisional approvaL · · · · 

• 	 On Sepiember 19, 2012,tt1e.BoardforwardedtheNotice. of Change in Approval 
Status, identifying deficiencies and required corrections. 

• 	 On October 9, 2013, the.Board approveda neV1f.program director, 
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Agenda Item #13.A.2., Attachme~t B 
·' 1 . "\ 

stA.TI; CIP'C.Ilt.IFORNIA ~~;~~o~~~~~~~~7;~~~~~~5~~;11~1~~-~~~;~~~~; ~~CHNICLf\NS12535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-294~ · .·1 OEP'o\:11 Mt.-NT f.)l' COfol\U.\\FR AZ:>AU\S 
1 Phone (916) 263-7800 Fax· (916) 263-7859 Web www.bvnpt.ca.gov 

,f 

CERTIFIED MAIL 

Septernper 19, ~012 

Elizabeth Ngassa, B.S., R.N. 

Di'fector, Vocational Nursing Program 

Advanced Computing Institute 

3470 Wilshire Blvd., Suite 1100 

Los Angeles,. CA 90010 · 


Subject: Notice of Change in Approval Status 

Dear Ms. Ngassa: 

Pursuant to the aCtion of the Board of Vocational Nursing and Psychiatric Technicians 
(Board) on September 6, 2012, the status of the Advanced Computing Institute Vocational 
Nur~ing Program has been changed from full approval to provisional approval for the two 
- year·period from September 6, 2012 through September 30, 2014. 

) 

The purpose of this letter is to explain the areas of no·n-compliance found and the 
corrections required of your program to avoid losing a.ccreditation completely. 

Once you have reviewed this letter, pleas.e sign · and return the enclosed 
"Acknowledgement of Change in Approval Status" form by Friday, September 28, 2012. 

AREAS OF NON-COMPLIANCE [VIOLATION(S) 

In accordance with Section 2526.1 (c) of title 16 of the California Code of Regulations, 

"The Board may place any program on provisional accreditation when that 
program does not meet all requirements as set forth in this chapter and in 
SeCtion 2526 ... " 

Section 2530(1) of title 16 of the California Code of Regulations states: 

"The program shall maintain a yearly average minimum pass tate on the licensure 
examihation that does not fall below 10 percentage points of the state average 
pass rate for first time candidates :of accredited vocational nursing schools for the 

· ·same period ... " 
) 
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Notice of Ctra nge in Approval Status 
September 19,2012 · 
Page 2 of4 

':ft ~:.. ·.·' ·. .... 	 : . : . . . . 

The program pa~srates of the: Advanced Computing Institute Vocational Nursing 
Program for the past seventeen (18) quarters·~re set forth in the following table. 

guarter 
Variance from State 

Anri~t'l~l Average 

'. . :· .. ·. 

Based:,:On this data, the· p~ograrrl>faile.d to meet the average:~nnual pass rate . 
requirement. 

. . 
1. 	 The· Advanced Cotrtputing lnstit~te VocatiopatNursing Program shall bring its 

averageg~~tl-~§lh:P?.#~:(rq~~·-t()._.ho·.·iiidt~:th§l.n·_t?:a<ttO).\p(;}rcentage points· below the 
State average annUal pass rate. . . . ·.. . ·. ·. . 

2. 	 The progra~ sh~lldemonstrate incremental prdgress in correcting the violations. If 
.... the .program fails• to:·, satisfactorily d~monstrate,il1C'remental progress, the full Boar9 

may reVoke the program's approvaL 

3. 	 The program shall admit no additional classes· without prior approval' by the full 
Board. . : ; 

4. 	 The program-shall submit follow-up reports in nine months, but no. later than June 1, 
2013, and 21 months, but no later than June 1·, 2014. The reports must include a 
comprehensive.analysis of the program, sp-ecific actions taken to improve program 
pass~ rates, timeline for implementation, and the effect of employed interventions. 
The following elements must be addressed in the analysis. 

a. Admission Criteria. 
b. Screening and Selection Criteria. 

. 
. 



Notise'ofChange in Approval Status 
September 19,2012 
Page 3 of 4 

c. Terminal Objectives. 
d. Curriculum Objectives. 
e. Instructional Plan. 
f. Theory and Clinical Objectives for Each Course. 
g. Lesson Plans for Each Course. 
h. Textbooks. 
i. Attendance Policy. 
j. Remediation Policy. 
k. Evaluations of Theory and Clinical Faculty.· 
I. Evaluations of Theory Presentations. 
m. Evaluations of Clinical Rotations and Their Correlation to Theory Presentations. 
n. Evaluation of Student Achievement. ·· 
o. Current Enrollment. 

5. 	 The program shall comply with all accreditation standards in Article 4 of the 
Vocational Nursing Practice Act, commencing at Business and Professions Code 
Section 2880, and Article 5 of the Board's Regulations, commencing at California 
Code of Regulations, Title 16, Section 2526. 

6. 	 Failure to take any ofthese corrective actions may cause the full Board to revoke the 
program's approval. 

7. 	 In the event additional violations of the accreditation standards are identified, such 
violations may result in further corrective action or revocation of provisional approval. 

FUTURE BOARD ACTION 

Your program will be placed on the September 2014 Board Meeting agenda for 
reconsideration of your approval status. If you have additional information that you wish 
considered beyond the required corrections listed on pages 2 and 3, you must submit this 
documentation by the fifteenth day of the second month prior to the Board meeting. · 

OTHER IMPORT ANT INFORMATION 

Please be advised that, pursuant to the Board's regulations, the program will not be. 
authorized to admit new classes beyond the established pattern of admissions previously 
approved by the Board. The established pattern of admissions approved by the Board is 
as follows: Based on the above corrections, .the full Board's permission will be 
required for each future class admission. 

In the event your program is required to submit any report(s) as a corrective action 
pursuant to this notice, such reports are required in addition to any other reports required 
pursuant to 2527 of the Board's regulations. 

The program may no longer advertise that it has full approval, and should take steps to 
correct any ongoing advertisements or publications in that regard. 



· ;, 

Notice of Change in Approval Status 
September 19, 2012 
Page 4 of4 

A copy of title 16, California Code of Regulations, sectioh 2526.1, regarding provisional 
accreditation is attached for your reference. A complete copy of.the Board's laws and 
regulations can be found on the Bpard's ~ep site at www.bvlltrt.ca.gov~ . 

Should you have questions, please do nofhesitat~ to.·dontactthe BOard. 

Enclosures.,:·: .." ...,.. ... 
;··';· .·. 

'-·:. 

'i", 

, "· c8,($.9~~d M~M~ers .. i· 

TBJ: ph 

<: . ' 
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l BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS · 
, 2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833·2945' · 
/ Phone (916) 263-7800 Fax (916) 263-7859 Web www.bvnpt.ca.gov 

TITLE 16 


CALIFORNIA CODE OF REGULATIONS 


2526.1. Provisional ApprovaL 

(a) 	 Provisional accreditation means a program has not met all requirements as set forth 
in this chapter and in Chapter 6.5, Division 2 of the Business and Prote·ssions 
Code. 

(b) 	 Proyisional accreditation shall be granted for a period determined by the Board. 
(c) 	 The Board may place any program on provisional accreditation when that program 

does not meet all requirements as set forth in this chapter and in Section 2526. If 
the proQram has not met all requirements at the end of the ·initial provisional 
accreditation period, provisional accreditation may be extended if the program 
demonstrates to the ·satisfaction of the Board a good faith effort to correct all 
deficiencies. 

(d) 	 Any program holding provisional accreditation may not admit "new" classes beyond 
·the 	established pattern of admissions previously approved by the Board. The 
admission pattern is defined by the number of students per class and the frequency 
of admissions for the six class admissions that immediately precede the Board 
action to consider provisional accreditation. · 

(e) 	 A program placed on provisional accreditation shall receive written notification from 
the Board. The notification to the program shall include specific areas ·of 
noncompliance and requirements for correction. A program's failure to correct 
delineated areas of noncompliance is cause for revocation of provisional 
accn:iditation. 

(f) 	 A material misrepresentation of fact by a vocational nursing program in any 
information submitted to the Board is cause for revocation of provisional 
accreditation. . 

(g) 	 A program whose provisional accreditation has been revoked shall be removed 
from the Board's list of accredited programs. The status of students as potential 
applic21nts for licensure will be d~termined by the Board. 

(h) 	 A program that is removed from the Board's list of accredited programs subsequent 
to Board action based onthe program's non-compliance with applicable regulations 
shall not reapply to establish a vocational nursing prograrn for a minimum period of 
one calendar year. · 

http:www.bvnpt.ca.gov
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2535 Capito!Oaks Drive; Suite 205, Sacramento, CA 95833-2945
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CBRT{FJED MAIL 
.,' .. ;·.:.;· . ·. "'·'· ·,..:.~ .: .i c?,.--i":--- · 

September 19, 2012 

Elizabeth Ngassa; B.S., R.N. 

Director, Vocational Nursing Program 


· Adyanc.eq::Cpmf),utrng lnstitt_tte . ·. . ..·· ' 
- :.~ .rtt·~~~f~~~~i~~~~bq,· Suite. 11 oo·< ··. ..· 	

..··.··.·. >· ' .. ·. ;.:;;· (· ~~hl~~R!{~~~t~ Jfr~~'i!bg Follow- Up . 
pe~r MK,' N,~1~:s§a:·.;:. ·· · "~ , . :';~r. ,.: ... >;) 

....;t~s~tfd~~:~~~~iN~~t4~:;(~1~}~~~f~~~~~t~f~ff&~~~!l~~ff~~:id~Z!i~;

Program - Consideration bfP/acement on Pr6visi6h?l ·Apptqv?l; Qonsideration of 

.· Req(Jest tqAdmit,.stud(7nts, ·at its:S~pte111ber9, 2012 me~ting. •' ' '•, ' .. · 
,' •' ·. ,, ·. ,, ,.·.'' .;c,:' .· . ' •'; ' ''· ' ·. ' ' ,(·,·;, .• ·.:·.··· . ·;' ·.' . ·:' :: ..::;·;· ·h· .. ···•· ,·· '..·• .:· • ' ' ' 

Decfsions)r$nder~cl bytt1e:)3,qard ib~t'4'dt:1f1, but~.YJyry n'§}.l!r]H~d ~o. the following: 

•1·: ~C~[~fJ~~t.=·~~7t;~*~~~Bqi\~Jl~6~~~~~t~h~~:£i~n~!~·~~u~stime 
2.. ·.~~.g~i·;~:'ifie'p'~6~ir~~-;io s~~mitit~ re~l~e·d pact ~·;tl~~ ~urriculum by December 

14, .. 2012. ' '' ' . ' ' ' ' : . 	 ' 

.3, PIa~ Mv~nt:f!~ (tqmputi[JQ !Ostitute,Vqc<~li9n?f~4rs1rifi!~f&grhrn on provisional
~pprqy~Jf6r the,,f\tVe>-year·p~rfod frgm··septe.ffilje(6, 2d'14;.;through September 
3d, 2614, and issue a notice· to the progh:im to id¢riH.fY specific areas of 
nol1¢9rrn:>Hanc.¢,aDc;l. requir~lll~ntsJor correction .~.~· refereriq~d in Section 2526.1 
(~),c)flh~.G~Ht6~nlaCod,e'9fRe9u(a~iqns, .. ····· .. · ··· · ·· · · 

4. peny th~? prog~am's r~que;S,rto ad.fhi{a day bias~ of 3oJult·-~ time students on 
SeRteml:>er 2{ 2Q12, graduating oh. 'August 3o,.· 2013,, to ·replace a class that. 
gradl.latedJuly29, 2011. ··· · ·· · ·.· · · · 

5. 	 Approve th.e program's request to admit a day class of20 full- time students ori 
September 24, 212, only, graduating on August 30, 2013; to replace students 
who graduated July 14, 2012. · 

6. 	 Deny the program's request to admit an evening part ...., time class of 30 students 
on September 17, 2012, graduating April ·18, 2014, to replace stude4nts who 
graduated July 14, 201i. 

~: . 
.) 

http:id�riH.fY
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7. 	 Require the program to admit no additional classes without prior approval by the 
full Board. · 

Rationale: 	 Since its inception, the program has admitted seven (7) classes. A 
total of 119 students have been enrolled in classes. One-hundred 
twelve (112) .students have graduated. No students· are currently 
enrolled in classes. · 

The program graduated its initial class in August 2007. Pass ·rates for 
the initial class were reported for Quarter 1 2008. 

Published program statistics confirm that the program's pass rates 
have been significantly below state average annual pass rates for 
sixteen (16) of eighteen (18) quarters. During the six (6) quarters 
from January - March 2008 through April -June 2009, the program's 
average annual pass rates ranged from 15 to 58 percentage points 
below state average annual pass rates. During the next two (2) 
quarters, July- s·eptember 2009 and October- December 2009, the 
program's average annual pass rates were within the required ten 
(1 0) percentage ·points of the state average annual pas~ rate, 
however, this was due to one (1) student testing and achieving a 
100%. Over the last ten (1 0) consecutive quarters, January - March 
2010 through April - June 2012, the program's average annual pass 
rates have ranged. from 14 to 43 percentage points below state 
average annual pass rates. 

Such performance statistics support the recommendation to place the 
program on provisional approval. The program director reviewed the 
program's instructional plan and found it to be inadequate and has 
revised it in an attempt to bring up the programs licensure pass rates. 

The demonstrated lack of achievement of program graduates on the 
licensure exam supports the recommendation to deny the program's 
request to admit two. (2) replacement classes of 30 students each. 
Appro'ving a smaller class size of 20 students, for the full-time class, 
only, to replace students that graduated on July 29, 2012, is 
recommended. This will allow the director time to focus on the newly 
enrolled students, implement the revised curriculum, perform the in
depth comprehensive analysis and evaluation in order to identify 
deficiencies in students' knowledge, and implement relevant 
corrective action. 

The Notice of Provisional Approval is enclosed. This document identifies specific areas 
of noncompliance and required corrections. It is recommended that you review this 
document in its entirety. Additionally, the program's Certificate of Provisional Approval 
is enclosed. These documents should be retained in your official files. The attached 
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Acknowledgement Form should be completed and returned by Friday, September 28, 
2012. 

Please contact the Board should further clarification be needed. 

Si/erely,• ;;·.· ' 

~E~DERs~ 
t Supervising Nur$ing Education Consultan

Enclosures 
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STATE 0 F CAL..lfO~foJlA 

\30ARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS 
2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-2945 
Phone (916) 263-7800 Fax (916) 263-7855 Web www.bvnpt.ca.gov 

DATE: September 19, 2012 ° 

TO: Education Division 

FROM: Advanced Computing Institute Vocational Nursing Program 

SUBJECT: Acknowledgement ofReceipt ofBoard Meeting Materials 

I, hereby acknowledge receipt of the following document~ with attachments
0 

memorializing Board decisions rendered atthe September 6, 2012Board Meeting. 

>- Advanced Computing Institute Vocational Nursinog Program. 

Correspondence Documenting Board Decisions 
Notice ofProvisional Approval. 
California Code ofRegulations Excerpt Section 2526.1. Provisional Approval. 
Cerlificate of Provisional Approval. 

Please sign and fax the Acknowledgement ofReceipt of Board Meeting Materials 
to th~ Board,at {916} 263-7866 by Friday, September 281 2012. · 

0 

(Signature, Director) . (Date) 

NameofProgrom: __·--------------------------~~-------------

Please complete this form and fax to the Board at 
(916) 263~7866 by Friday, September 28, 2012. 

http:www.bvnpt.ca.gov


STATE 0 F CALIFORNIA ST/\TE AND CONSUMER SERVICES AGEI'JCY • GOVERI'\IO.R EDMUND G. BROWN .JR. 

\ 	 BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS 
2535 Capitol Oaks DrivE:;, Suite205, Sacramento,CA 95833-2945 
Phone (916) 263-7843 Fax (916) 263-7866 Web www.bvnpt.ca.gov 

for 

A.cfvance~:,;cofl'IPljti~gff1stitu·te· 

Vo•.catio/]~·I···Ntfrs~.rlfl•Prqgr;fil.m 


This documentreflects that the Board of Voc~tipnal NursingJ.and Psyshi~tricTechnicians (Board) has provisionally. 
approved the ab9y<.?-named program pyrsu?ntt9Arti9l<3 ~ df.thE;~Vocational·;f'Jursing Practice Act and the Board's 
Rules and Regulati.qns. A copy of doGMro(3Dtsr~JC3tE;;cito th(3;provi~ional approyal may be obtained by contacting the 
Board at the address above. A candidatE;;'s ~ol)lpletiqn of an•-approyed vocational nursing program · is partial 
fulfillment of requirements for the vocational nurs~Jicensure ex:amipatipn. 

Effective: Se.ptember6, 	 JSXpites: September 30, 2014 

./--;:-__?.,.. /~ ~" / ~·: ..-~ .· ~~ ,l "/.;p~"'--;.z/ / :t";..G ··- .-~~.Jl t.<h__, ___~~ 	 ( ./· ___./ ) / / 

Todd D'Braunstein, P.T. Teresa Bello-Jon'es / / 

President Executive Officer - -- 

http:www.bvnpt.ca.gov
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BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS 
2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-2945 

1 Phone (916) 263-7800 Fax (916) 263-7855 Web www.bvnpt.ca.gov \ 

DECLARATION OF SERVICE BY MAIL 

Program Name: Advanced Computing Institute Vocational Nursing Program 

Program Director: =E=Iiz=a=b=et=h.:..;N:.:.;g=a:.:::s.::.;sa=----------- Email Address: e.ngassa@yahoo.com 

Address: 3470 Wilshire Blvd, Suite 1100, Los Angeles, CA 90010 Fax#: (213) 383-5765 

I declare: 

I am employed in the County of Sacramento, California, I am over the age of 18, and not a party to the 
within action. My business address is 2535 Capitol Oaks Drive, Suite 205, Sacramento, California 95833
2945. 

On August 27, 2012, I served the following document( s) described as: 

Agenda Item #12.A.4.Advanced Computing Institute Vocational Nursing Program 
Reconsideration of Provisional Approval; Consideration of Request to 
Admit Students (Report and Attachments A through B) 

By causing to be delivered a true and correct copy thereof to the addressee(s) as follows: 

VIA U.S. MAIL: 

By placing a copy in each of two separate sealed envelopes with postage thereon fully prepaid and 
causing them to be deposited in the mail at Sacramento, California for delivery by way of Certified 
Mail and First Class Mail. 

Certified Mail Number: -----
VIA PERSONAL SERVICE: 

I myself, or a designated courier, delivered such document(s) by hand to the offices of the 
ada res see. 

VIA FACSIMILE: 

Such document(s) were transmitted to the facsimile number(s) listed above. The facsimile 
machine .I used was in working order and no communication or delivery error was reported by the 
machine. 

X VIA ELECTRONIC TRANSMISSION: 

I caused the documents to be seht to the persons at the e-mail address listed above. I did not 
receive, within a reasonable time after the transmission, any electronic message or other indication 
that my transmission was unsuccessful. · 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct. Thic 

declaration was executed at Sacramento, California on April 30, 2012. 


CherviCAn~;~~~·~~~:~~~rNEC. -f¥~i~/
, 

mailto:e.ngassa@yahoo.com
http:www.bvnpt.ca.gov


s T A T B 0 F C A l,. I F 0 R N 1' A \ . STATE ANpCCll~SUivtE.R SERVICES AGENCY GOVERNOR El::lMUI'-lr.JG. BI'J~.WN JR.• 

IBOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANS 
. 2535 Capitol Oaks Drive, Suite 205, Sacramento, CA95833-2945 
/ Phone (916) 263-7800 Fax (916) 263-7855 Web www.bvnptca.gov 

DECLARATION OF SERVICE BY MAIL 

Program Name: Advanced Computing Institute 

Program Director: Elizabeth Ngassa Email Address: e.ngassa@yahoo.com 

Address: 3470Wilshire Boulevard, Suite 1100 Los Angeles, CA 90010 

I declare: 

I am ~mployedinth,e County ofSacramento, (;alifornia, I am.over the age of 18; and not a party to the 
·within e~ction. Mybljsiness address is 2535 Capitol Oaks [)rive, Suite 205, Sacramento, California 95833
2945. . . . •· . . . .• 

On September 20, 2012, I served the fpllowing document(s) described as: 

By causing to bedeliv$red '? true 86cJ c6rrectcdpythereSf to. the addressee(s) as follows: 

_X_ VIA U.S. MAIL: 

By placing a copy in each of two separate sealed envelopes with postage thereon fully prepaid arid 
causing them to be deposited in the mail at Sacramento, California. for delivery by way of Certified 

Mail and First Class Mail. 


Certified Mail Number: ?011200 0000 5159 9019 


VIA PERSONAL SERVICE: 


I myself, or a designated courier, delivered such document(s) by hand to the offices of the. 

addressee. 


VIA FACSIMILE: 


Such document(s) were transmitted to the facsimile number(s) listed above. The facsimile 

ma~hine .l.used was in working qrd~r and no com111unication or delivery error was reported by the 
machine. · 

VIA ELECTRONIC TRANSMISSION: 

I caused the documents to be sent to the persons at the e-mail address listed above. I did not 
receive, within a reasonable time after the transmission, any electronic message or other indication 
that my transmission was unsuccessful. . 

( declare under penalty of perjury under the taws of the State of California that the foregoing is true and correct. This 
tJeclaration was executed at Sacramento, California on September 20, 2012. · 

~-)~):]C{ r.·~ £Clc:c) Ctj:.£:r.·."' ":!.. ) 9/;;;c, j; ~ Melinda Collins 

(Typed Staff Name) '· (Staff Signature) 


03/26/11 

mailto:e.ngassa@yahoo.com
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